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| Computer Maintenance & Repair

‘) Business IT Services
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Training & Skills Development

New & Refurbished PC’s & Accessories
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Call us on 0800 917 8605 for your free quotation



Computer Maintenance & Repair

PC Repair Service — No Fix, No Fee

Fixed Cost Laptop Repair

Upgrade Installation Service

Virus Recovery

PC Health Check & AVG Security Suite

Data Backup & Recovery

Internet Set-Up

Telephone & Broadband Connection from £19.99

Printer, Camera & Optical Media Set-Up
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PC Cleansing & Disposal

PC Repair Service We will diagnose the problem with your PC and recommend any action or parts
required. The cost covers the repair time however long it takes. If we can’t fix the
problem, there’s no fee.

Fixed Cost Laptop We will supply and install the parts required to repair your laptop for a fixed fee. If
Repair the laptop is beyond economical repair we will say so and return it to you free of
charge.

Upgrade Installation Installation of an upgrade (Hard Disk, Video Card, Optical Drive and Floppy Disk)
Service which will improve the performance of the PC and configure any additional drivers
required.

Virus Recovery We will scan your PC for viruses and remove any that are found on your system. We
can also go on to recover any files that may be damaged or reinstall Windows, if
required.

PC Health Check The PC Health Service is a comprehensive MOT on your PC, checking the

& Security functionality of all components, updating all of your drivers and checking the PC for
viruses and other malicious software. At the end of the Health Check a report is
produced to show the status of the PC and any improvements made. Our
technicians will then completely clean the inside and outside of your PC.

Data Back-Up We will back-up and recover lost, deleted or corrupted files or documents from a
& Recovery system with a faulty operating system or memory device (i.e. memory card or USB

device) and place them on to a CD/DVD or Hard Disk, purchased separately. Where
a drive is mechanically faulty we recommend a System Overhaul.

Internet Set-Up We will come to your home and set-up your broadband internet connection and
install all necessary drivers and software to your PC. We will provide the internet
router or wireless connection in addition to setting up the internet.

Telephone We offer a ‘Which Best Buy’ award winning broadband package supplied in

& Broadband conjunction with Utility Warehouse. With prices starting from £19.99 per month for
a combined telephone/broadband package and a connection speed of up to 24MB
there is no better way to surf the internet!

Peripheral Set-Up We will set-up your printer, camera or optical drive onto your PC and then download
and set-up the latest drivers for you.

PC Cleansing In the event that your PC cannot be fixed, we will take your old PC and remove any

& Disposal files or documents on the Hard Disk to protect against identity theft. This ensures
your data can never be viewed again. This service is ideal if your existing PC is to be
sold or disposed of.
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Call us on 0800 917 8605 for your free quotation
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Business IT Services

PC Maintenance Contracts

Network On-Site Installation
On-Site Upgrade Installation Service
Website Design & Hosting

Specialised Software Development

Technical Hotline Support
Remote Network Support
Group Training Courses
Document Scanning & Storage

SAGE Accounts Book Keeping
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Printer, Camera & Optical Media Set-Up
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PC Cleansing & Disposal

Telephone & Broadband Connection From £19.99

PC Maintenance
Contract

Technical Hotline
Support

Network On-Site
Installation

Network Installation
and Support

Website Design
& Hosting

Software
Development

Training

Telephone &
Broadband Service

If you are a small or medium sized business and don’t have your own IT department,
then for a fixed monthly fee we will provide your business with complete support for
all IT related problems and send one of our highly experienced technicians to your
premises to effect repairs. All labour time is included in the fee, with parts being the
only additional cost.

As part of our package we also offer a technical support hotline where you can call
us and describe any problems you are having with hardware or software and we will
talk you through resolving them.

We will supply and install all the equipment required for a network in your office.
We will discuss your requirements with you and help decide which type of network
is suitable for your needs either a cabled Local Area Network or a wireless ‘Peer to
Peer’ network. We will then configure your PCs and install all appropriate software,
including Anti-Virus, spyware protection and Internet Firewall software. We will
provide this service for network both 2 or more computers.

On configuring of your network, with your permission we will also install
NetMeeting on your PCs. Netmeeting allows you to pass remote control of your PC
to our technical support department, so if you encounter any problems with your PC
and call us it will be like having us by your side. This is included as part of the
hotline support package.

We will discuss the needs of your business with you during a full consultation to
gain an understanding of your product and how you want to market it. Through this
consultation we will develop an outline design for your website which, pending your

approval, we will develop into a fully comprehensive website. We will optimise the
search engine profile of your website and ensure links with all the major search
engines. For a small monthly fee we will also host your existing website and assist
with any periodic updates required for pricing or advertising to make sure that your
website always displays your business at its best!

If your business requires specialised software to run its operations then after a
consultation of your needs our team of expert programmers will design and create
an appropriate database in Access to fulfil your business needs. Anything from
payroll to scheduling, customer records to stock tracking, our software can be
developed to meet your needs.

Having highly trained and skilled staff is one of the primary drivers of a successful
business. As part of our Business Support package we can offer discounted rates on
all of our training courses for your staff. We offer a range of courses, our most
popular being Microsoft Word, Excel, Access, and SAGE Accounts.

With prices starting from £19.99 per month for a combined telephone/broadband
package and a connection speed of up to 24MB.

Call us on 0800 917 8605 for your free quotation



Training & Skills Development

mp Customised Training Courses to meet your needs! mp Setting up and using the internet
mp Computer Skills Training for Absolute Beginners mp Printer and Optical Media Set-up
mp Office & Secretarial Skills mp PC Cleansing and Disposal

=) SAGE Accounts and Book Keeping Training mp City & Guilds Training Centre

m» Computer Hardware Repair Courses mp Keyboard Skills

mp Wide range of training courses including:

Microsoft Windows 7, Word, Excel, Access, PowerPoint, PhotoShop, Publisher and SAGE.

Computer Software
Training Courses

IT Training -
Complete Package

Software Training -
Complete Package

Technical Training -
Complete Package

Work
Commitments?
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We offer a range of computer software courses that are customised to meet your
needs.for those who want to learn more about computers or improve their skills.

We only teach on a one-to-one basis, as we feel this provides the most effective
method of teaching and allows our trainers to devote all their time to you. Please
see below for a selection of the training courses we offer. Our courses are delivered
by our associated training college, Ashgrove College in association with London Vesta
College.

Nationwide Computer Services offer a complete package of training, covering all
aspects of IT from understanding and using Microsoft products to setting up your PC
and any peripherals such as printers, digital cameras, scanners or other devices. For
those who want to learn more about using the Internet, we will also provide training
courses in setting up and navigating the internet and finding the best sites for the
information you require.

For people who want to gain advanced knowledge of their PC and how it works, we
also offer training in hardware repair and show students how to build their own PC
from scratch. We offer training in a range of software packages, from teaching the

basics right up to helping you develop advanced skills in all Microsoft Office
products, as well as SAGE Accounting, Web design software or any other product in
a training package that can be customised to your needs.

Soon we will also be offering a training package for those interested in establishing
your own NCS centre; we will provide the complete package of technical training
and business support. Please ask for details.

Afraid that you won’t have time to complete your training around your current job?
No problem! We can accommodate your training around your other commitments.

Call us on 0800 917 8605 for your free quotation



New & Refurbished PC's & Accessories

Refurbished PCs From £99

A Selection of New PCs starting from £249

Custom Built PCs to your specification

Experienced Staff will advise you every step of the way

Data Back-Up & Recovery
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Internet Set-Up

We can build a Desktop PC to your specification with, either Windows 7 or XP software. We also sell new

and refurbished PCs and peripherals. When you order a custom built PC it always starts off with a plan. We

will ask you what you use your PC for and what you expect from it, and then from the information you

provide we will design a custom machine that does everything you require.

We will use either components that you specify or, if you wish will use our experience to choose the best
quality components available at the budget you specify. We prioritise the components that will make the
biggest impact on performance at the lowest cost to the customer. If you would like the individuality a
custom built PC offers, then give us a call or we can show all you need to know about building it yourself on

one of our Computer Hardware Courses.

Contact Us & Opening Times

If you need anymore information or have any questions regarding the products in this brochure, please use the
contact details below and we will be more than happy to get back to you within 24 hours of your initial contact.

Contact us Opening Times
Nationwide Computer Services Monday 9.30 am - 5.30 pm
56 Station Road Tuesday 9.30 am - 5.30 pm
r London Wednesday 9.30 am - 5.30 pm
E4 7BE
Thursday 9.30 am - 5.30 pm
Friday 9.30 am - 5.30 pm
Tel: 020 8559 4911 Saturday 9.30 am - 12.30 pm
Tel: 0800 917 8605 Sunday Closed

www.nationwidecomputerservices.co.uk

info@nationwidecomputerservices.co.uk
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Call us on 0800 917 8605 for your free quotation
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